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VILIRSA RAJADURAI
I T  P R O C U R E M E N T  C O N S U L T A N T

IT Procurement Consultant empowering
teams with resources that match their needs.

P R O F I L EC O N T A C T

E X P E R I E N C E

I T  P R O C U R E M E N T  &  T E C H  C O N S U L T A N T

Tridel | 2018 - Present
Making an impact, by bringing procurement to the forefront
of IT operations, as supply chain was constantly overlooked.
I grant and mange the entire RFP process from requirement
gathering to facilitating roll outs. Create Power BI
dashboards to improve executive visibility on expenses. 

D I S P A T C H  S P E C I A L I S T

Fleet Complete l  2018
Implemented on an (LMS) Technician Training Platform to
provide standardized information and practices. Technicians
increased onsite productivity by 35% and we managed to
decrease training costs within 8 weeks of implementation. 

T E C H N I C A L  S U P P O R T  S P E C I A L I S T  

Fleet Complete  | 2017 - 2018
Resolved bugs and issues faced by clients during BETA
software releases. Identified a need to accommodate
international expansion and make sure information provided
to all our technicians will be be universal. Successfully
presented an LMS solution to senior executives. 

647-926-1481

vilirsa.rajadurai@gmail.com

www.vilirsa.com

A W A R D S

T E C H N I C A L

JIRA

ADOBE SUITE

MICROSOFT SUITE       

POWER BI

FIGMA

C E R T I F I C A T I O N S
Agile Foundations

ITIL v3

S K I L L S

Slaight New Venture Competition
(2018) - $25,000 Entrepreneurship 

TRSM Startup Certified Founder  
 Awards (2018) - $5,000 Grant

DMZ Basecamp Startup Awards
(2019) - $10,000 Grant

Fidelity Hackathon (2019) - $2,000 

RGIC- Dubai (2017) 
 
RGIC- Rwanda (2015)

S T A R T U P  E X P E R I E N C E

U S E R  R E S E A R C H ,  I D E A T I O N ,  U I / U X

SnapSmile  | 2020
Designed a mobile app that would help people get access to
health care virtually during the lockdown. Users upload 5
images of their teeth, following the in app guidance, to get
an oral health report and personalized oral health
recommendations.
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